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DUBAI EXCURSIONS

DUBAI CITY TOUR

An ideal way to explore the past and the present of this
modern and dynamic metropolis. A half day capsule
tour takes you through some of the most spectacular
landmarks of the city. The magnificent Jumeirah
mosque, Jumeirah beach, Sheikh Saeed’s Palace, the
Creek, and Bastakiya (wind towers). Take a ride on the
Abra (small local boat) and after crossing the Creek,
you arrive at the Gold Souk, home to hundreds of Gold
shops where bartering is a way of life, close by is Spice
souk.Visit the city museum, housed in a 150 year old
fort. The museum provides an insight into the region’s
ancient and recent past.

DHOW CRUISE DINNER

The Dubai Creek is a historic waterway that provided a
lifeline to this vibrant city. Evening cruise aboard a
majestic Dhow (boat) with the best in local and
International cuisine laid out in front of you as the
moonlight, lapping of the waves and the sights of the
city in the distance work their magic. This picturesque
cruise takes about two hours and you capture the
breathtaking views of Dubai by night. Tour includes
return transfer to your hotel. 

DUBAI SHOPPING TOUR

Discover why Dubai is called the Shopper’s Paradise,
where shopping is fun and bargaining its best part. The
tour will take you to some of the famous shopping
malls and souks of Dubai. Put you bargaining skills to
test at the imposing city centre, Bur Juman and the
glittering Gold Souk. The tour promises to leave you
with a heady feeling and a ‘lighter’ pocket.

DESERT SAFARI

No visit to Dubai would be complete without a trip
into the desert. These excursions offer a taste of the
true heartland of Arabia. The majesty and tranquility of
the desert can be experienced with a choice of exciting
half day, full day and overnight safaris supported by
highly qualified drivers. In the afternoon, our safari
guides will transport you by a four wheel drive vehicle,
for a thrilling journey over rolling dunes, deep in the
heart of the desert. From the crest of a high dune,
watch the sunset over the vast expanse of rippling sand
around you. As you drive on you will see, in the distance,
flickering lights of your camp where a traditional Arabian
welcome awaits you. 

The encampment conjures up images of the Arabian
nights. Relax on comfortable low cushions in Bedu
tents and quench your thirst, have your hands painted
with intricate henna designs, experience a short camel
ride, or just enjoy the aromatic shisha. Enjoy the dinner
in a traditional Arabic style under the galaxy of stars. You
will be entertained by the bewitching belly dancer
swaying to the haunting strains of Arabian music. 

OVERNIGHT SAFARI

The ultimate in real life thrill is an overnight desert
safari, this adventure will make you thirst for more. Arrive
at the campsite as the sun sets in the distance over the
dunes. As the moon rises in the horizon, feast on the
most delicate local cuisine and enjoy the ambience of
the local culture complete with a belly dancer. Spend
the night under the blanket of the stars in the silence
of the night, waking up at sunrise to a hearty breakfast
before leaving for the majestic Hajar Mountains and
the wadis of Hatta on your way to Dubai.
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DUNE BUGGY

New single and double seater dune buggies especially
designed for the desert. You will be taken you on a
dedicated roller coaster route through the dunes to
explore the wonders of the desert. Protective headgear is
provided. This is a great idea for those who love adventure. 

SHARJAH & AJMAN TOUR
A half day tour takes you to the twin emirates of Sharjah
and Ajman. Ajman museum housed in an ancient fort,
gives you an intriguing insight into the lifestyle of the
people before oil brought about dramatic changes so
visible today. En route pass Sharjah and its spectacular
King Faisal mosque, Al Ittihad monument and the
imposing Rulers Palace. Stop at the Al Majorrah souk
with its intricate mosaics and the golden dome, the 150
year old Al Naboodah House. Explore the Al Arsah
souk and the Blue souk selling beautiful carpets, silver
antiques, perfumes and many other curios.

AL-AIN TOUR

Al Ain, a charming desert oasis better known as “The
Garden City of the Emirates”. In ancient times this
beautiful city at the foot of the magnificent Hajjar
Mountains was a stop on the caravan trial. Visit the Hili
garden dating back more than 5000 years and the
museum, where ancient settlements dating back to the
Iron and Bronze Age have been discovered. Discover
the camel market with its exciting array of local sights.
Drive up the winding road of Jebel Hafeet, UAE’s
highest mountain peak that offers excellent vantage
points with spectacular views of the town, surrounding
desert and Oman in the distance.

EAST COAST (FUJAIRAH) TOUR

Fujairah, lying on the southern corner of the Arabian
Peninsula is the only emirate located on the shores of
the Gulf of Oman. It is a narrow coastal strip at the edge
of the Hajar Mountains. Miles of un spoilt sandy beaches,
aquamarine blue sea teeming with marine life and loads
of sunshine. The trip offers excellent opportunities to
capture the abundant natural beauty of the emirate.
During monsoons on the journey to the Al Bidaya
mosque (the oldest mosque in the UAE) you will see
mountains draped in greenery with castles, old forts and
watchtowers, creating a feast for the beholders eyes. 

DEEP SEA FISHING

Fishing trips can be individually planned to meet your
tastes. Well equipped boats and experienced skippers
take you to some of the most prolific fishing grounds
in the area, where the warm waters of the Gulf harbour
a wide range of fish and marine life. The diverse marine
life of these waters includes Barracuda, Shark, Sailfish,
King Fish, Jack, Tuna, Red snapper and Rock cod.

GOLF IN DUBAI

Dubai boasts many world-class golf courses. Both
professional and amateur players enjoy world-class
golf at any of the UAE’s championship courses.

The Emirates Golf Club: Renowned for its spectacular
courses and the clubhouse. Its five lakes, the intricate
Majlis course and the first grass course in the middle
east pose many challenges to players. Players can test
their expertise against the natural contours of the
desert in the Wadi course. 

Dubai Creek Golf & Yacht Club: Spectacularly situated
beside the Creek, invites you to pit your skills against
water hazards, sand traps and tricky contours of its 18
hole, par 71 tropical course. Play continues long after
dark on the floodlit 9 hole, par 3 course. 

Nad Al Sheba Golf Club: Flood lit, links style, 18 hole,
par 71 course is set in and around a camel and horse
racetrack. The undulating hills, the deep pot bunkers
and large lakes, are open to desert winds and call for
accuracy as a measure of skill. 

The Montgomerie Golf Course: Designed by Colin
Montgomerie in association with Desmond Muirhead
and managed by Troon Golf. The par 72 golf course spans
200 acres, offers 7,308 yards of golf and features holes
that vary from the classic to the truly original. The scale
of this course is a sheer challenge to golfers of all levels.

Jebel Ali Golf Course: Exotically landscaped 9 hole
golf course offers superb views of the Arabian Gulf,
with four tees offering different aspects of playability.
Alternatively, just enjoy the floodlit driving range and
putting green.

ABU DHABI TOUR
Abu Dhabi, the capital of UAE, is a major centre for oil
business and one of the richest cities in the Middle
East. En route to this beautiful city lies Jebel Ali,
world’s largest man made Free Zone Port. Abu Dhabi
holds many surprises to whet the curiosity of the
visitor. Visit the Petroleum Exhibition, Heritage village
and drive along the scenic Corniche with its
spectacular volcano fountain. Modern skyscrapers dot
the skyline with the break waters stretching out to the
sea. The tour passes Sheikh Zayed’s Palace (Late
President of UAE) and takes you to the Dhow building
yard before heading back to Dubai.

WILD WADI WATER PARK
Located near the Jumeirah Beach Hotel, Wild Wadi
combines giant rock formations and tropical vegetation
to create a dramatic visual re creation of the mountain
peaks and deep wadis of the Hajar Mountains. Here,
continuous waterborne excitement is yours, with over
20 individual fun filled rides. There’s the gravity defying
Jumeirah Sceirah (which is not for the faint hearted)
and the Master Blasters, a series of stupendous water
roller coasters. For a more relaxing view of the park,
jump into a hoop and float gently down Lazy River. 

At Breakers Bay you will encounter one and a half
metre high waves. The kids will love the shallow pools,
the cool water jets and mini slides. Flood River creates
sudden river rapids and unannounced surges and
waves, while Flow Riders offers the ultimate surfing
experience. Safety vests are available and professional
lifeguards keep a constant vigil.
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Taj Hotels Resorts and Palaces have won international acclaim for its quality hotels, excellence in dining, business facilities, interiors,
and world class personalized service. Taj has over 57 hotels in 38 locations across India ranging from authentic Palaces in Rajasthan
to the gracing towns and cities, beautiful beaches, historical and pilgrim centres and wildlife destinations. 

The Taj Mahal Palace & Towers
Deluxe - Mumbai
Built in 1903, the hotel is an architectural landmark
of Mumbai. Generously appointed 565 rooms and
suites with a choice of city or sea facing rooms.
Heritage wing rooms overlook the city or pool or
face the Arabian Sea. The hotel has 6 restaurants,
2 bars, discotheque, health club and Jive spa. 

Taj Mahal Deluxe -Delhi
This 296 room hotel is located in a most sought
after area, 10 minutes drive to commercial and
entertainment areas. Facilities include multi
cuisine restaurants, bars and lounges. Swimming
pool, health club, fitness centre and spa.

Taj Palace Deluxe - Delhi
The distinguished hotel, nestled in six acres of
lush gardens, is located in the diplomatic enclave
20 minutes drive from the airport. It offers 422
rooms and suites. Facilities include 9 hole putting
green, conference and banqueting facilities,
swimming pool and spa.

Taj View First Class - Agra
Located within 1km from the Taj Mahal, this 100
room hotel has some Taj facing rooms. Facilities
include multicuisine restaurant, bar, swimming
pool, beauty parlour and spa. 

Rambagh Palace Deluxe - Jaipur
Centrally located and set amidst 47 acres of
gardens. Rambagh Palace, former Royal residence
of Maharaja of Jaipur, has 90 luxurious appointed
rooms and suites with all modern amenities.
Facilities include choice of restaurants, horse
riding and tennis.  

Jai Mahal Palace Deluxe - Jaipur
A magnificent palace hotel set amidst 18 acres of
well laid gardens. The hotel has 100 garden or pool
view rooms. Excellent service and modern amenities.

The Swai Madhopur Lodge
First Class - Swai Madhopur
This 70 year old former hunting lodge of the
Maharaja is set amidst 12 acres of lush gardens;
20 minutes drive from the Ranthambore National
Park. The lodge has 29 rustic rooms and tents
(March to October).

Umaid Bhavan Palace Deluxe - Jodhpur
Umaid Bhawan Palace, with its lavish interiors,
elegant artwork and exotic murals, is one of the
largest and grandest residences in the world and
still the home of Maharaja of Jodhpur. This 98
room palace is perched on the hillock with views
of the city. It has a palace museum and a library,
3 restaurants, bar, indoor swimming pool and
fitness centre. 

Taj President Deluxe - Mumbai 
Located in the downtown area, within easy reach
of business and shopping areas. The hotel has 292
well appointed rooms and suites. Coffee shop, 2
speciality restaurants serving Thai and Italian cuisine. 

Taj Residency First Class - Aurangabad
This palace styled hotel has 40-rooms, a restaurant,
bar, pool, fitness centre and tennis. Rooms have
balconies.

Taj Residency Ummed
First Class - Ahmedabad
Located near to the airport, 15 minutes drive to
the main shopping and entertainment area. The
hotel has 91 rooms and suites, restaurant, coffee
shop, pool and fitness centre.
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Taj Hari Mahal Palace Deluxe - Jodhpur
Spread over 6 acres of landscaped gardens and
located close to the city centre. It is built in Marwar
style architecture with 93 rooms and suites. Facilities
include multi cuisine restaurant with speciality
Marwari and Chinese cuisine, bar, swimming pool,
fitness club and spa.

Taj Lake Palace Deluxe - Udaipur
In the middle of the Lake Pichola, this 250 year old
exquisite white marble palace is one of the most
romantic palaces in the world. Originally built as a
summer palace for the Maharaja, it offers 84 rooms,
swimming pool, bar, shopping arcade and spa.

Rawalkot First Class - Jaisalmer
Perched above the town, the hotel has been built
in Rajasthani style and offers postcard perfect
views of the 12th Century Jaisalmer Fort. This 31
room Taj hotel has modern comfortable facilities.

Taj Ganges First Class - Varanasi
Situated in the holy city of Varanasi and set
amidst 40 acres, the hotel offers 130 spacious
rooms and suites with all modern ameneties.
Facilities includes restaurant, bar, coffee shop,
beauty parlour, swimming pool, yoga and spa.

Taj Chandela First Class - Khajuraho
Taj Chandela is within easy access to the world
famous Khajuraho temples. Set amidst 11 acres of
gardens and with 94 elegantly appointed rooms,
this hotel offers modern comforts including
swimming pool. 

Usha Kiran Palace First Class - Gwalior
Rich in history, this 120 year old palace is set
amidst sprawling lawns.  The hotel has 36 luxury
rooms and suites, a restaurant, bar and spa. 

Taj West End Deluxe - Bangalore
This 122 room luxury Taj hotel is situated near
the city centre with 20 acres of landscaped gardens.
Multicuisine restaurants serving finest Indian
and International cuisine including Labanese,
Italian, Mediterranean and Vietnamese. The
hotel has 3 bars, pool, health club and spa.

Taj Residency First Class - Bangalore
The hotel is centrally located and has 166 rooms
with all amenities including 3 restaurants, pool,
health club and spa. 

The Savoy First Class - Ooty
Located on a hill, this colonial period hotel has 40
rooms in spacious cottages. A colonial style bar,
multicuisine restaurant, Ayurveda centre and spa.

Taj Malabar Deluxe - Cochin
Located on the Willingdon Island with a magnificent
view of Cochin harbour, the Taj Malabar has 96
elegently appointed rooms overlooking the scenic
backwaters. The hotel has all amenities including
restaurants, a bar, beautiful pool and spa.

Taj Residency First Class
- Ernakulam (Cochin)
Located minutes away from the city centre and
busy commercial area. Taj Residency offers views
of the sea and harbour. It has 108 rooms with
excellent amenities.

Taj Garden Retreat First Class - Madurai
Perched atop a hill, amidst 62 acres of gardens,
this period hotel is a blend of colonial architecture
and recent renovations. It offers picturesque views
of the Temple City. It has 63 large elegant rooms,
restaurant, a bar, pool, spa and a tennis court. 

Taj Bengal Deluxe - Kolkatta
Modern 229 room hotel offering luxurious style
and comfort. It has 4 restaurants, a bar, pool,
health club, beauty parlour and spa. 

Taj Connemara Deluxe - Chennai
The Connemara is a blend of traditional with
modern. It has 150 tastefully decorated rooms, 2
restaurants, a bar, pool, fitness centre, beauty
parlour and spa. 
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The Oberoi Hotels & Resorts owns and manages thirty hotels and five luxury cruisers in exotic locations across six countries under the 'Oberoi'

and 'Trident' brands. Internationally recognized, the Group have been the recipient of innumerable awards and accolades. The Oberoi group's new

luxury resorts “VILAS” have created a reputation for the highest levels of luxury.

Trident Hotels are superior first class International hotels with contemporary facilities offering quality and value.

The Oberoi Deluxe - Mumbai
The hotel is centrally located in the heart of the
commercial district overlooking the Arabian Sea.
A selection of fine restaurants, bars and meeting
rooms.  All 333 rooms are spacious and tastefully
decorated. Facilities include pool, fitness centre
and spa.

The Hilton Towers Deluxe - Mumbai
Located in the heart of the business district
overlooking the Arabian Sea. The hotel has 575
rooms, 3 restaurants, a bar, pool and fitness centre.

The Oberoi Deluxe - Delhi
The Oberoi Delhi is a modern, luxury hotel, close
to the business and commercial centres. The hotel
has 300 rooms elegantly furnished in contemporary
Indian style, choice of restaurants including Thai,
Chinese and French, 2 bar, open air pool, spa and
fitness centre by Banyan Tree. 

Maidens Hotel First Class - Delhi
Maidens Hotels, set amidst lush gardens, has
retained its colonial charm and architecture. It is
within easy access to historic monuments and
shopping areas. The rooms are spacious with
high ceilings. Facilities include restaurant, pool
and tennis court.

Amarvilas Super Deluxe - Agra
A super deluxe resort within walking distance from
the Taj Mahal. Set among lush Mughal inspired
pools and terraced gardens with fountains. It has
112 luxuriously appointed rooms and suites with a
view of the Taj. Every modern service, including spa
facility, is provided in luxury and comfort. 

Vanyavilas Deluxe - Ranthambor
A luxurious jungle resort, set in 20 acres of
landscaped gardens, lakes and fountains, is just a
little way from the Ranthambore National Park.
Air conditioned luxury tents with own private
garden set among trees by a carp filled lake.
Facilities include restaurant, bar, heated outdoor
swimming pool and a fabulous spa. 

Rajvilas Super Deluxe - Jaipur
Rajvilas Palace is one of the finest hotels in India
set in a thirty two acres of beautiful gardens, pools
and fountains. It has 71 rooms including air
conditioned tents and pool villas. The facilities
include multicuisine restaurant, bar, gym, pool
and spa.  

Udaivilas Super Deluxe - Udaipur
Located on the banks of Lake Pichola, 4km from
the city centre. The rooms at the hotel are richly
appointed with private walled courtyards. Facilities
include 2 restaurants, bar, pool and a spa. 

The Oberoi Deluxe - Bangalore
Centrally located in the heart of the garden city
in the tropical landscaped setting. All 160
spacious rooms are well appointed. The hotel
has 3 restaurants, a bar, pool, sports and fitness
centre and a spa.

The Oberoi Cecil Deluxe - Shimla
A Grand Heritage hotel over 100 years old in the
Himalayas. Located to the one end of the mall
near Vice Regal Lodge, it has 79 elegantly appointed
rooms, centrally air conditioned, restaurant, a bar,
pool, health club and a billiards room. 

The Oberoi Grand Deluxe - Kolkatta
This landmark Victorian style hotel is located in
the fashionable area in the heart of the City. It has
213 elegantly furnished rooms, 3 restaurants, 2
bars, beauty parlour, pool, health club and spa.
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The Oberoi MV Vrinda
Deluxe - Kerala Backwaters
MV Vrinda is an exclusive cruiser with 8 tastefully
appointed air conditioned luxury cabins with
wooden floors. Located on the lower deck, all
cabins have king size beds and windows
overlooking the lake. Each has its own private
well appointed bathroom with shower, TV, DVD
and safe deposit. The dining room on board
offers a selection of both International and
regional cuisine. On the upper deck are the
lounge and bar. Breakfast on the sun deck at
sunrise is just one magical experience of many to
remember on this trip. For cruise itinerary see
Images of India.

Trident Hilton First Class - Agra
A modern hotel set in landscaped gardens. The
hotel has 138 elegantly furnished rooms with
modern amenities. Facilities include restaurant,
coffee shop, a bar and swimming pool. 

Trident Hilton First Class - Bhubaneshwar
The hotel is set amidst lush green lawns and fruit
orchards. The interiors of the hotel are inspired
by the traditional temple architecture. It has 62
rooms, restaurant, bar, pool, tennis court and
jogging track.

Trident Hilton First Class - Cochin
Located on Willingdon Island, twenty minutes
from the business district. The hotel offers
contemporary facilities in a relaxed and serene
ambience. It has 85 rooms, multicuisine restaurant,
seafood grill, a bar, pool and fitness centre.

Trident Hilton First Class - Chennai
Conveniently located close to the airport and the
new business districts. This elegant low rise
hotel is set in 5 acres of tropical gardens with 167
well appointed rooms including a club floor with
modern amenities. The other features are multi
cuisine restaurant, a bar, pool and fitness centre.

Trident Hilton First Class - Jaipur
Situated en route to Jaipur’s renowned Amer
Fort, Trident Hilton has 138 elegantly appointed
rooms with balconies overlooking the Mansagar
Lake or the Aravalli range. The facilities include a
restaurant, bar, swimming pool and a fitness centre.

Trident Hilton First Class - Udaipur
Located on the banks of the Pichola Lake and set
in 43 acres of landscaped surroundings. The
architecture of the hotel reflects the ancient
heritage of Udaipur City. The hotel has 143 well
appointed rooms with modern amenities.
Facilities include multi cuisine restaurant, coffee
shop, a bar and a swimming pool.
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AGRA

AMRITSAR
Ritz Plaza
Located on the posh Mall Road, this modern
hotel has 50 rooms, a restaurant, bar and a pool.

AHMEDANBAD
Cama Park Plaza
A comfortable hotel with 49 centrally air
conditioned rooms, restaurant, 24 hour room
service, pool and fitness room.

AURANGABAD

Ajanta Ambassador
The excellent 5 star hotel, set amid lawns and
fountains. It has 96 well furnished rooms. Facilities
include multi cuisine restaurant, 2 bars, pool,
tennis court and fitness centre. 

BANGALORE

Capitol Hotel
A centrally located modern hotel. It has 135
beautifully appointed rooms and suites equipped
with modern facilities. Facilities include bar,
restaurant, swimming pool and a fitness room.

BHARATPUR

Laxmi Vilas Palace
A heritage hotel close to the park, with 25 large air
conditioned rooms. It has a restaurant and a pool.

BHUBANESHWAR
Hotel Swosti
Located in the heart of the city. Centrally AC
hotel with 57 rooms, 2 restaurants and a bar.

BHAVNAGAR
Nilambagh Palace
A heritage hotel with 28 air conditioned rooms,
pool and a popular restaurant.

BIKANER
Raj Vilas Palace
This heritage hotel offers 55 well appointed
rooms, 24 hour coffee shop, multi cuisine
restaurant, a bar, swimming pool, health club,
beauty parlour, sauna and steam bath.

BHOPAL
Noor Us Sabah Palace
A palace hotel on a hilltop with excellent views.
The hotel has 70 air conditioned rooms with
modern amenities including 2 restaurants, a bar
and swimming pool.

BADAMI
Badami Court
The hotel features 25 air conditioned double rooms
and 2 suites, multi cuisine restaurant, swimming
pool, health club and safe deposit.

CHANDIGARH
Taj Chandigarh
Located in the heart of Chandigarh, the hotel has
152 elegantly furnished rooms with contemporary
facilities. Facilities include 3 restaurants, a bar,
swimming pool, fitness centre and spa.

COCHIN

COORG
Orange Country Resort
Set amidst coffee plantations, the resort has
spacious rooms in cottages with modern facilities. It
has 2 restaurants, bar, swimming pool, health club
and Ayurvedic centre. Plenty of walks, angling
opportunities and boating in the Cauvery river.

BOMBAY (MUMBAI)
Leela Kempinsky
Set amidst landscaped gardens. This luxury hotel
has 423 rooms, 5 restaurants, a bar and a beautiful
pool. It is close to the International airport.

Holiday Inn
Located at Juhu Beach, a short drive away from
the shopping areas. The hotel has 191 rooms with
Arabian Sea/pool views, 3 restaurants, a bar,
modern health club and beauty salon.

Hotel Fariyas
Located in the city centre, walking distance to
Gateway of India. The hotel features 79 rooms with
modern facilities, swimming pool, multi cuisine
restaurant, a bar, sauna and beauty parlour.

Mughal Sheraton
This luxury 285 room hotel is spread over 27
acres of gardens. Choice of 4 restaurents, ample
leisure facilities - tennis, mini golf club, health
club and pool.

Jaypee Palace
A modern 5 star hotel with 350 rooms, pool,
fitness centre, beauty parlour, putting green.

Mansingh Hotel
A 100 room centrally air conditioned hotel with
a multi cuisine restaurant, coffee shop, a bar and
pool. 3km from the down town area.

Howard Park Plaza
A comfortable hotel with 83 rooms. 2 restaurants,
bar and swimming pool.

Casino Hotel
Located on Wellingdon Island, built in traditional
style with 67 rooms, a popular seafood restaurant,
a bar and a pool.

Bruntons Boat Yard
Dutch style hotel, with lots of character, overlooking
the harbour. Located in Fort Cochin within walking
distance to Chinese fishing nets and St Franc’s
Church. It has well appointed rooms, 2 restaurants,
a bar and a beautiful pool. 

Hotel Abad Atrium
A charming small hotel with 52 air conditioned
rooms, restaurant and a bar, 24 hour room service,
swimming pool, health club, steam room, sauna
and safe deposit.

Jaypee Palace

Mughal Sheraton - Agra Oriental Restaurant, Ambassador - Bombay

Leela Kempinsky

Ambassador
A modern hotel with 123 rooms. Centrally located
close to all amenities. Facilities include 2 restaurants
including popular revolving restaurant offering
oriental cuisine, a bar and a fitness centre.
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DHARAMSHALA
Grace Cottage
This 200 year old country manor house is managed
by Welcome Heritage hotels. It has well appointed
rooms with modern facilities, restaurant serving
Continental, Indian and Chinese cuisine, 24 hour
room service. 

DARJEELING
Windamere
A heritage hotel originally established as a boarding
house for English tea planters. The 46 room hotel
overlooks the town’s main promenade. It has a
restaurant, coffee shop, a bar, sundecks and a library. 

Mayfair
A modern hotel with well laid gardens, located
on the Mall. It has 31 well appointed rooms, a
restaurant and a bar.

GANGTOK
Norkhill
Located very close to the town centre above
Paljore stadium, this modern hotel has 46 non
air conditioned rooms, a restaurant and a bar.

HASSAN
Southern Star
A modern hotel with 48 Rooms, it has 2 multi
cuisine restaurants and a bar. Base for visiting
Belur and Halibid.

HOSEPET
Malligi Tourist Garden
A well furnished 140 room hotel. Facilities include
air conditioning, multi cuisine restaurant, a bar,
swimming pool and a library.

Malligi Tourist Home
A modern hotel with 116 rooms, most with air
conditioning, a restaurant serving Continental
and India food and a bar. 

HYDRABAD
Taj Krishna
A modern luxury hotel situated in the Banjara
Hills overlooking Hisaain Sagar Lake. The hotel
has 260 rooms, swimming pool, 3 restaurants,
bar and health club.

Taj Residency
A 140 room hotel, it has a pool, restaurant, 24
hour coffee shop, a bar and tennis.

INDORE
Fortune Landmark Hotel
The Fortune Landmark Hotel (previously known
as Taj Residency) has 78 elegantly decorated
rooms, 2 restaurants, coffee shop, a bar, swimming
pool, beauty parlour, health centre and gym.

DELHI

Rajputana Palace Sheraton
A luxury hotel with 216 rooms. It offers all modern
amenities including 3 restaurants, a bar, a large
swimming pool, health club, yoga and mini golf.

Mansingh Towers
A modern hotel with 53 beautifully designed and
furnished rooms and suites. The facilities include
a restaurant, a bar, beauty parlour, shopping
arcade, health club and swimming pool.

Samode Haveli
A charming heritage hotel with 21 rooms
individually designed and furnished containing
genuine antiques and fixtures with modern
amenities and services. It has a restaurant, a bar,
poolside pavilions and well kept gardens.

Holiday Inn
Conveniently located with 72 well appointed
rooms, 3 restaurants, a bar, swimming pool and
fitness centre. 

Park Plaza
Hotel Park Plaza has a convenient city centre
location. It offers 83 rooms and wide variety of
amenities including 3 restaurants, a pub, swimming
poll and a fitness centre. 

JAIPUR

Hotel Imperial - Delhi

Mansingh Towers - Jaipur

Hotel Imperial
This colonial period hotel is located amidst
landscaped gardens in the heart of city. The hotel
has 263 rooms, 3 restaurants, 2 bars, swimming
pool and a discotheque.  

Intercontinental the Grand
Located in the heart of Connaught Place. The
hotel has 444 well appointed rooms. Facilities
include 7 restaurants, bar, discotheque, pool, beauty
parlour, fitness centre, sauna, jacuzzi and spa.

Metropolitan Nikko
Five star hotel located in the heart of Delhi with
169 well appointed rooms. The facilities include
multicuisine restaurant, bar, fitness centre, steam,
sauna, jacuzzi, massages, outdoor swimming pool
and beauty parlour. 

Vasant Continental
A modern five star hotel located in the posh
embassy area of Delhi. The hotel offers 119 well
appointed rooms, multi cuisine restaurant, bar
lounge, gym, aerobic centre, pool, jacuzzi sauna
and massage facilities. 

The Connaught
A modern 4 star hotel located in the Connaught
Place. The hotel offers 80 rooms on 6 floors. The
facilities include restaurant, serving Indian and
Continental specialities, and a bar. 

Intercontinental the Grand

Metropolitan Nikko

JODHPUR

Fortune Umed
Nestled in the city of Jodhpur, amidst 28 acres of
landscaped gardens, the hotel is constructed on
the concept of a palace. It has 88 well furnished
rooms, restaurant, coffee shop, a well stocked
bar and a swimming pool.

Ajit Bhavan Palace
This heritage property has 38 air cooled cottages,
each with a different décor, and a few modern air
conditioned rooms. It has 3 restaurants, a bar
and a swimming pool.

Ajit Bhavan Palace
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KOLKATTA
Hindustan International
A centrally located 5 star modern hotel with large
and spacious rooms. The facilities include 2
restaurants, coffee shop, bar, pool, gym, sauna,
health club and beauty parlour.

Kennilworth
Located in the heart of Kolkata within minutes
from the business centres and shopping arcades.
The hotel has 105 tastefully decorated rooms with
the finest colonial era furniture, 2 restaurants,
coffee shop, bar, sauna and health club.

KOTA
Umed Bhavan Palace
A fine heritage hotel with a mixture of European
and Rajasthani architecture designed by Sir Swinton
Jacob, with long courtyards, corridors and exquisite
paintings on the ceilings. It has a multi cuisine
restaurant, a bar and jogging track.

KANYAKUMARI
Singaar International
A modern hotel with 76 air cooled/air conditioned
rooms, and en suite facilities. Located close to
the main attractions and sunrise/sunset point.  

KHAJURAHO
Usha Bundela
A modern hotel set in four acres with 66 rooms,
multi cuisine restaurant, bar and swimming pool.

KUMARAKUM
Coconut Lagoon
Built in traditional style, on the bank of the
Vembenad Lake, with 42 tastefully decorated
rooms including some cottages with private
plunge pool. It has a restaurant, an inviting pool
and an Ayurveda centre

Whispering Palms
Located on the bank of the Vembanad Lake in
natural backwater surroundings. It has 42 air
conditioned cottages with ethnic ambience and
modern facilities, a restaurant, pool, health club
and Ayurveda centre.

LEH
Devachan International
A modern hotel set amidst unspoiled countryside
near to the banks of the Indus River. The hotel
has 16  tastefully furnished heated rooms and a
dining lounge.

MADRAS (CHENNAI)
Ambassador Pallava
Located in the heart of Chennai, close to the
commercial areas. The hotel has 120 comfortable
rooms spread over 3 acres. It has a restaurant,
coffee shop, pool, gym and health club.

Savera Hotel
Modern hotel with comfortably furnished 220
rooms, multi-cuisine restaurant, bar, swimming
pool and gym.

Radha Park
Centrally located, the hotel offers 91 comfortable
rooms equipped with modern amenities, restaurant,
a bar, sauna, and fitness centre.

MADURAI

Madura Park Inn
A centrally located modern hotel with 53 air
conditioned rooms and a restaurant.

MANALI
Park Inn
Situated on the banks of the Manalsu River, the
hotel has 43 rooms with en suite facilities,
restaurant, indoor games and pool table.

MOUNT ABU

Connaught House
A charming small heritage property in colonial
style. It has 14 rooms with private facilities,
running hot and cold water and a restaurant.

MANDAWA

Castle Mandawa
A centrally located heritage hotel. It has 70 rooms
with modern facilities, a restaurant and bar. 

Desert Resort
Located on the outskirts of the villages and
recreated in the style of a Rajasthani village, with
59 cottages and modern facilities, pool, tennis,
restaurant and a bar. 

MUNNAR
Club Mahindra Lake View
Nestled amidst mountains with its charming
Indo-British architecture, the Resort has 93
spacious and ornate rooms, suites and cottages
and a restaurant.

MYSORE
Lalita Mahal Palace
A former Palace located on the outskirts. This
deluxe 55 room hotel offers a mix of modern
comforts and Old World charm. It has a swimming
pool, health club, tennis court and billiards.

Southern Star
A centrally located modern hotel with 72 rooms,
2 restaurants, swimming pool and a bar. 

NALAGARH
Nalagarh Fort
This heritage property has been converted from
a 15th Century fort. Run by the royal family, this
hotel has 15 elegantly decorated air condtioned
rooms, a restaurant and bar.

ORCHA
Orcha Resort
A well managed hotel with 34 rooms, multi cuisine
restaurant, swimming pool and health club.

JAISALMER
Rang Mahal
Conveniently located, a short drive to the shopping
and commercial area, the hotel has 53 rooms with
impressive interiors. Facilities include restaurant,
a bar and a swimming pool.

Gorbandh Palace
A well run modern hotel with 65 air conditioned
rooms, pool, restaurant and bar.

Coconut Lagoon - Kumarakum

Orange Country Resort - Coorg

Kennilworth - Kolkatta

Lalita Mahal Palace - Mysore
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PURI
Thosali Sands
Sprawled over 30 acres with 104 rooms, villas
and cottages, 2 restaurants, a bar, swimming pool,
health club and games room.

PEMAYANGTSE
Mt Padmin
A basic modern hotel located near the monastery with
en suite facilities and excellent Himalayan views.

PONDICHERRY
Le Dupleix
The 18th Century French colonial villa, originally
built for the French Governor Marquis Joseph-
Francois Dupleix. This luxury 14 roomed heritage
hotel has been tastefully restored and modernized.
It has a multi cuisine restaurant and a bar.

PARAGPUR
Judge’s Court
This turn of the century heritage hotel is located
in the heritage village of Paragpur in the Kangra
Valley in the midst of fruit orchards. It has 10
simple, elegant rooms and restaurant.

RISHIKESH
Ganga Kinare
A well managed modern 38 room hotel with en
suite facilities, restaurant and coffee shop, yoga
and meditation.

SHIMLA
Clarks Hotel
A colonial style hotel with Old World charm,
located near to the Mall. It offers 39 tastefully
furnished heated rooms, a bar and restaurant. It
is run by Oberoi Group of hotels.

SAMODE
Samode Palace & Bagh
This 19th century Palace with frescoed walls and
ceilings is run by the Royal Family. There are 30
rooms in the Palace and 50 luxury tents in the Bagh
amidst well kept gardens, with a swimming pool.

TANJORE
Oriental Towers
Standing majestically, the 11 storey hotel offers 163
rooms with modern amenities. Facilities include
restaurant, pub, steam, sauna and swimming pool. 

TRISSUR
Casino Hotel
Centrally located, the hotel features 47 well
appointed rooms, equipped with modern facilities,
multi cuisine restaurant, a bar, pool and Ayurvedic
massage on request.

TRICHY
Jenny’s Residency
Centrally located modern hotel with 124 rooms,
2 restaurants, a bar and swimming pool.

Hotel Sangam
A modern hotel with 60 well appointed rooms,
restaurant, a bar, swimming pool, steam, sauna
and health spa.

TRVANDRUM
The Muthot Plaza
This centrally located modern hotel has 58
tastefully decorated rooms, a restaurant and a bar. 

THEKKADY
Taj Garden Retreat
Close to the Periyar Wildlife Sanctuary, the hotel
offers 32 charming thatched roof villas built on
stilts amid lush foliage. It has a dining room, a
bar, swimming pool and massage room.

Spice Village
Set amidst landscaped spice plantations, base for
Periyar Wildlife Reserve, the resort comprises of
individual cottages. It has excellent restaurant,
swimming pool and Ayurvedic treatment facilities.

UDAIPUR
Shiv Niwas Palace
Partly converted into a heritage hotel, offering
spectacular views of the Lake Pichola. All 31 royal
accommodations include luxurious rooms and
lavish suites. Facilities include multi cuisine
restaurant, pool, billiards, and squash, bar, spa
and swimming pool

Fateh Prakesh Palace
Another heritage hotel, part of the City Palace
Complex, situated on the shores of Lake Pichola.
and comprises luxurious rooms and suites. It has
a restaurant, bar, swimming pool and holistic
health centre.

Shikarbadi
A former royal hunting lodge nestles on the
foothills of the Aravalli range with ambience of a
sanctuary. Al the rooms have modern facilities
with views of the Deer Park. It has a restaurant, a
bar and swimming pool.

VARANASI
Clarks Varanasi
A centrally located, 5 star modern hotel with 135
rooms, 3 restaurants, a bar and swimming pool.

Hotel Kashika
This 40 room modern hotel is located on the Mall,
with central air conditioning, 2 restaurants, a bar
and swimming pool. 

VYTHERI
Tree House
It is a unique resort in the midst of thick rain
forests of Wynad. Accommodation offered is in
11 comfortably furnished Tree Houses in which
the access is by means of a fascinating counter
weight system or by means of a rope bridge. 

Samode Palace

Shiv Niwas Palace

Clarks Hotel

Spice Village

Clarks Varanasi
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PLANNING YOUR HOLIDAY

First time visitor
Our brochure tours are designed for both first
time visitor and experienced travellers. We have
designed a superb range of itineraries throughout
the sub continent after careful research. Usually
the first time visitor tends to visit North India
‘Golden Triangle’ (Delhi, Agra-Taj Mahal and
Jaipur) for a shorter duration. For a longer
duration combining the Golden Triangle with a
visit to the desert state of Rajasthan taking in a
game reserve or a visit to the Ganges. Relax at the
end on the sun kissed beaches of Goa or in the
tranquil mountains of Simla.

In South India, Kerala is an extremely popular
destination for its natural beauty. Its waterways,
tea and spice gardens, wildlife parks and the
beautiful beaches with convenient extensions to
the temple cities of Trichy, Tanjore and Madurai in
the neighboring state of Tamil Nadu and Karnatka
with its palaces, historical sites and the rich flora
and fauna in its game parks.  

Make your own tour
You may take these itineraries as they are, combine
with others or create your own programme
including hotels and places not featured in this
brochure. Travel in a private chauffeur driven car
with a private guide in each destination. Choose
your preferred airline, should you have one, and
select the date of departure and return that suites
you. 

Accommodation
Hotels in the sub continent range from deluxe
world class hotels, old palaces and heritage
properties to more modest accommodation. The
hotels are an important aspect of your holiday

and from the wide range available we will help you
choose the hotels best suited to you. We use
comfortable hotels with character, personalized
service and good standard of hygiene. For the
brochure itineraries we have used first class
hotels or the best available in some of the smaller
cities and towns. Most hotels used have air
conditioning, modern en suite facilities including
the lodges and tents in the game parks. 

Special occasions
If you have a special request for any special
occasion, please ask at the time of booking and
we will be pleased to arrange this for you. Our
experienced travel consultants will be pleased to 
suggest and arrange the most appropriate
programme me to suit your interests and budget,
should you choose one of our brochure itineraries,
tailor made to your own requirements or even
wish to travel to a part of the sub continent that
is not featured in this brochure.

When to book
It is advisable to book your travel arrangements
as far in advance of your travel date, in order to
help us secure your arrangements. During
Christmas and the New Year period, the hotels
and the airline seats are in great demand and
tend to be booked many months in advance.
Occasionally, if the bookings are made at a short
notice, the hotels specified in the brochure may not
be available. In this case we book alternative hotels
of the similar standard.

How to book
You may choose a holiday in the brochure as it is
or formulate your own ideas to suit your needs.
Our expert travel consultants will be happy to

discuss your travel arrangements and offer any
help and assistance to finalize the itinerary. Our
call centre is open 24 hours / seven days a week.
Based on your specific needs together with our
suggestions and recommendations, we will send
you the quotation. After agreeing the itinerary
and price, please send the booking form together
with the appropriate deposit. We will start booking
your arrangements and confirm to you in writing.   

Office hours
Monday - Friday 10:00am - 6:00pm

Saturday 10:00am - 2:00pm

Our call centre is open 24 hours - 7 days a week
telephone: 0870 010 9002

fax: 0870 162 0227

When to travel
The India sub continent, due to its vast size and
geographical variation, is a year round destination,
but the main season to travel to the plains is
between September and April. However, the
season to visit the mountains of Shimla, Darjeeling,
Ladakh, Gharwal and for adventurous activities
e.g. river rafting, mountaineering, and trekking is
between April and September. In Nepal, October
to March are the best months to visit, trekking
and river rafting are at its best during these
months, whilst in Dubai, October to May are the
best months to visit.

Passport & Visa
A 10 year Passport, at least valid for six months
from the start of your holiday is required for
travel to these countries. It must have at least two
clean pages for each country to be visited. U.K
passports are issued by the U.K Passport Agency,
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Clive House, 70 Petty France, London W1. tel:
08705 210 410, or your nearest passport office.
They take approximately one month to issue. Visas
can be directly obtained from the respective
Embassy / High Commission / Consulate, either
by a personal visit or through post. Non British
passport holders should check with the concerned
embassy, as the visa requirements may be different
to that of British passport holders. It is the client’s
responsibility to ensure that they have the
appropriate visa for the countries to be visited.

Health
There are no mandatory requirements to visit
India, Nepal, Sri Lanka, Maldives and Dubai except
an International certificate for yellow fever, on
arrival in India, if you have visited an infected area
within 6 days of arrival. We recommend you consult
your doctor about the immunization and
inoculation. In general the following immunization
is recommended before visiting India, Nepal and
Sri Lanka: Cholera, Typhoid, Polio, Tetanus and
Hepatitis. Meningitis immunization is recommended
for Nepal. It is also advised to take prophylactics
against Malaria from time to time. For current
information on health advise you may visit the
Medical Advisory Services for Travellers Abroad (MASTA)
website www.masta.org or tel: 0906 822 4100 

Tour Manager
Our tour managers are carefully selected from the
sub continent for their organizational abilities,
travel experience and in depth knowledge of the
local history and culture. They speak local language
that helps in the smooth running of the tour and
are always on hand to offer any help and assistance

that may be needed while on tour in the Sub
Continent. Although, while travelling on an
individual basis you will not be escorted
throughout by the tour manager, you will be
looked after by experienced local guides and
representatives in each place that you visit.
However, if you decide to travel as your own small
group an experienced Tour Manager will escort you.

Extending your holiday
We will be pleased to arrange the tour extensions
in the sub continent either before or after your
tour. We have suggested some of the extensions.
Should you prefer an extension of your choice or
just wish to spend a few extra days at the start or
end of the tour, please ask our travel consultants
who will be pleased to arrange extra days for you.

Honeymoon
The India Sub Continent on the whole is an ideal
destination for Honeymooners. You may choose
to stay at the luxurious hotels, Heritage Palace or
the rustic lodges of the Game Parks in India and /
or Nepal. Alternatively you may prefer to stay on
the sun kissed beaches of Goa, Kerala, Kovalam
and Covelong. The Tropical beaches of Sri Lanka,
the Coral islands of the Maldives or take a desert
safari and dine in the desert under the stars while
a dancer entertains you and combine this with a
few days of relaxation on the crystal clear beaches
of Dubai.

Special interest tours
We specialize in arranging wide variety of special
interest tours such as school expeditions and study
tours, conferences, incentive, cultural, religious,
sports, textiles, tribal tours, bird watching, golf,
nature, photography and film shooting.

Adventure
Indian Sub Continent is blessed with the great
Himalayas, the world’s largest mountain range and
mighty rivers, which offers the most challenging
adventure opportunities anywhere in the world.
The Ganges, Trisuli/Narayani (Nepal) and
Brahamaputra are ideal for the river rafting and
fishing. The trekking along the ancient mountain
trails also offers the insight into culture, monuments
and the tradition of the people in the region.

What is included in the price
•Transfers: Private chauffeur driven car (air-
conditioned car between April to October) for all
airport and train transfers. 

•Assistance: The services of local representatives
and guides at all places including airports and railway
stations. In certain remote areas where guides are
not available the driver provides help and assistance.

•Accommodation: Standard room hotel
accommodation at the first class hotels or the
best available in some of the smaller cities and
towns. In certain cities it is possible to upgrade to
different hotel at a supplement and subject to
availability. Please ask for details.

•Meal Plan: Most tours have a bed and breakfast
arrangement. In game parks and some remote
towns, the plan is full board (Breakfast, lunch and
dinner). 

•Drives & Sightseeing: Private chauffeur driven
car (air conditioned car between April to October)
for sightseeing and inter city drives. Sightseeing
includes entry fee to the monuments and the
services of an English speaking guide. 

•Domestic Flights: In economy class. Business
class can be arranged at a supplement. First class
is not available on domestic sectors.

•Train travel: Day journey by air conditioned
Chair car and overnight journey in air conditioned
sleeper class.

•Game viewing: Game viewing is done as per the
regulations of the game reserve. This is usually by
an open jeep, seating up to five persons, or by
canter (large open vehicle) accompanied by a
local nature expert. The jeeps are subject to
availability as only limited number of vehicles are
allowed inside the park. For booking exclusive
jeep (subject to availability), a higher charge
applies. In certain parks game viewing is done on
an elephant back (seating 4-6 persons), coracle
and canoe. Bird watching in the reserve is usually
done on foot or rickshaw. 

•Trekking and River Rafting Environment Fee:
Services of your own accompanying Sherpa guide,
porters and cook, while on trekking and river
rafting. Insurance for all accompanying staff. Meal
plan is full board. Along with camping equipment,
sleeping bags are also provided though you are
welcome to bring you own. 
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What is not included 
•International Flights: We would be pleased to
assist you in arranging your flights from the UK.
We have competitive fares for economy, business
and first class and connections from the regional
UK airports are also available. Please ask for the
details.

•Visa Fee: It is the client’s responsibility to obtain
visas for the countries being visited or passing
through. We provide the visa application forms for
India and Nepal and can obtain a visa on your
behalf for a nominal fee. 

•Airport Taxes: For most of the International
flights originating from the UK, taxes are collected
together with flight price. However, some airport
taxes within the sub-continent may have to be
paid locally at the time of departure. 

•Travel Insurance: It is strongly recommended
that you have adequate travel insurance for the
holiday. You may arrange this independently or
take our comprehensive travel insurance. 

•Personal Expenses: Expenses of personal nature
such as telephone, drinks including mini bar,
laundry and meals other then specified. 

•Camera fee: A fee is charged for taking still and
video cameras inside the monuments and game
reserves. Fee is payable locally at the entrance.  

•Tips: This is left to your own discretion, and
should of course be based on your satisfaction.
We will advise you of the general guidelines
before your departure. 

Getting there - International Flights
With the opening of aviation sector in India, several
airlines operate to India with more gateway cities.
The International travel can be on direct or indirect
flights. The direct flights do not require change of
plane and may or may not be non-stop. The
indirect flights require change of plane en route.   

The flying time with direct flights to Mumbai and
Delhi is around 9 hours. Direct flight to Chennai
and Kolkatta take about 10 hours. The journey
time to Mumbai and Delhi with indirect flights is
between 12-15 hours, depending upon the carrier,
including the transit time, and slightly longer to
South India. Direct flight to Colombo takes
around 11 hours. 

In India it is possible to arrive in one Gateway
City and depart from another with the same carrier.

For Nepal there are regular direct and indirect
flights from London, Delhi and Kolkatta.

We can assist you in arranging your flights to the
Sub Continent from any UK airport. In addition to
being one of the UK’s leading independent tour
operators, we are also one of the largest specialist
flight companies offering very competitive prices. We 
have number of arrangements with many leading
airlines for reduced and special fares in economy,
business and fist class. 

Stopovers
Where airline routing permits, we offer stopovers.
Some middleast carriers allow you to break the
journey in Abu Dhabi and Dubai on your return
from the Sub Continent. This allows you to enjoy
a desert safari, crystal clear beaches and the
shopping opportunity in this Gulf State. 

Internal flights
For long distance travel within India, for reasons
of time and convenience, we use domestic
airlines. All internal flights within India are non
smoking and alcohol is not served. In flight
catering is complimentary.

Road travel
Travelling by road is both exciting and rewarding
as you pass through bazaars and small villages
and get the better feel of the country. We normally
use Ambassador cars, ideal for the local conditions
and accommodates three persons plus driver. For
a party of more then 3 persons we use bigger cars,
Toyota Qualis, that comfortably accommodates 5
persons plus driver. For larger parties we use
small coaches with a seating arrangement for 12
to 18 people.

Air-conditioned vehicles are used between mid April
and October. However, in the winter months and
during summer in the hills, non air conditioned

transport is used. Our experienced drivers are
well trained to drive safely and are well versed
with the local conditions. They speak reasonable
English.  

Train travel
The Indian Railways is the second largest railway
system in the world. Millions of people travel by
train every day. Railway platforms look like mini-
bazaars. Train travel can be enormously enjoyable
and a fascinating way of seeing real India. It offers
you an opportunity to communicate with the
local people. However, the comfort levels can
vary. Today, it also offers diverse tourist routes,
magnificent hotels on wheels with five-star
services – Palace on Wheels and Deccan Odyssey. 

India also has narrow gauge steam engine trains
popularly known as ‘Toy Train’ running in
Himachal Pradesh in North India, Darjeeling in
East India and Ooty in South India. A ride on ‘Toy
Train’ can be enjoyable and can be incorporated in
your itinerary. Please ask at the time of booking.

For day journeys we use air conditioned chair car
(AC Chair Car). The carriage is air conditioned
with individual reclining seats. Some trains do
not have chair cars. In that case you travel in
normal AC sleeper class.  For overnight and long
journeys air conditioned sleeper class (AC sleeper)
is used. AC sleeper class offers cushioned berths
and linen is provided during nighttime. During
daytime sleeper gets converted into cushioned
bench seats.    

Ground arrangements only
You may travel to the Sub Continent from
anywhere in the world and take one of our tours
or you may arrange your own flights to and from
the Sub Continent. We would be pleased to
provide you with a competitive quotation for
International flights from any UK airport.

Anbassador Car

Toyota Qualis



BOOKING CONDITIONS

1. The Contract
Bookings are made with the Southall Travel Ltd - (The Company).
You agree that the person who signs the booking form does so on
behalf of all the persons included on the booking form - (The
Client). You also agree that the person who signs the booking form
(The Client) is responsible for all payments to the Company. No
person may alter these conditions on the company’s behalf. We
recommend you read the Booking conditions carefully before
booking your holiday.

2. Your Financial Protection
We are a fully bonded member of ABTA (No: 80626), The
Association of British Travel Agents, and CAA, the Civil Aviation
Authority, under an ATOL licence No: 5553 (Air Travel Organiser’s
Licence), which provides for your financial protection. The Air
holidays and flights in this brochure are ATOL protected. In the
unlikely event of our Insolvency, the CAA will ensure that you are
not stranded abroad and will arrange to refund any money you
have paid to us for an advance booking. Full details can be obtained
from the ATOL website (www.atol.org.uk).

3. Acceptance of Booking
Once you choose a holiday and agree the price, please complete
the booking form and send it to us together with a non-refundable
deposit of £150.00 per person and the insurance premium (if
required). In certain cases a higher deposit is payable eg. booking
the train Palace on Wheels or Royal Orient. Also some Airlines,
hotels, wildlife and Beach resorts, especially during peak season at
the Christmas/New year period, require higher deposit or full
payment to confirm the booking. We will advise you at the time of
booking. On receipt of the deposit and the satisfactorily completed
booking form. The company will state the acceptance of the
booking in writing; together with an invoice and at this stage
contract comes into existence. The Company and the client will
then be bound by the booking conditions set out here. Balance
payment is due within 8 weeks of departure. If the balance is not
received by the due date, the Company reserves the right to cancel
the booking and retain the deposit. If the Booking is made within
eight weeks of departure, full payment must be sent at the time of
booking. Any money paid by the client to a travel agent in respect
of a booking with The Company, and held by the travel agent, is
held on behalf of The Company at all times. The Company will
confirm the booking to the client in writing.

4. Your Holiday Price
After you have booked the tour and we have accepted your booking
and issued the invoice, the price of your holiday is subject to
surcharge as a result of any Government action such as increase in
VAT, transportation cost eg. fuel hike, airline surcharge, schedule
airfares, a major fluctuation in exchange rate (adverse currency
exchange) or any other government imposed increases. Even in
this case we will absorb an amount equivalent to 2% of the holiday
price excluding Insurance premium and any amendment charges.
If this means paying more then 10% of the holiday price, you will
be entitled to cancel your holiday with a full refund of all monies
paid except for Insurance premium, amendment charges and any
non refundable deposit paid to the suppliers such as Airline, Hotels
etc. Should you decide to cancel due to this you need to exercise
your rights to do so within fourteen days from the date we advise
you of the amount due.

5. Alterations by the Client
Once a booking is made and you wish to alter your arrangements,
we will do our utmost, and if possible make these changes. We will,
in this case, charge an amendment fee of £25.00 per person, and
any other cost we incur in making the alteration. If after the
commencement of the tour the client requests any amendments to
the agreed arrangements, or accommodation. The Company
and/or their agents will do their best to implement such
amendments, but cannot guarantee that it will be possible. In the
event of any amendment The Client will be liable for any
cancellation charges and / or additional costs that may be incurred
by The Company and/or their agents.

6. Alterations by Us
In the unlikely event, we may have to make changes to your travel
arrangements. Most of the changes will be minor and we will advise
you of any such changes. However, we will not materially alter your
tour except for reasons of Force Majeure. If we have to make
material change to the tour, for any reason whatsoever prior to the
departure, or for reasons of Force Majeure. We would inform you
without delay. We shall offer you the choice of either accepting the
alteration or of cancelling the tour and receiving of full refund of
all monies paid. If the material change is made for reasons other
then Force Majeure on or after the date on which the payment of
the balance of the price becomes due we shall offer the reasonable
compensation of £40. Hotels described as First Class or Luxury is
deemed so by The Company’s judgement and not necessarily by
any official grading. The assessment is based on our knowledge of 

the establishment, general opinion and the standard of what is
available locally. The term used ie. deluxe, luxury suites etc are the
same as those by the hotel in question. The Company does not
own, manage or control the accommodation that it uses.
Sometimes it is possible that the accommodation reserved is not
available. In this event The Company and/ or their agent will
endeavour to provide accommodation of equal standard. However,
if only the accommodation of lesser standard is available we will
refund the difference of the
Prices on completion f the holiday.

7. Cancellation by the Client
If you cancel the booking for the reasons other then for alteration
to the arrangements (clause 6). You may do so in writing by the
person who has signed the booking Form. If notification of
cancellation is received more then eight weeks before departure,
only the deposit will be forfeited. However, in certain cases where
an additional deposit is paid as required to confirm the
arrangements or the tickets, which are cancelled after being issued
100%, cancellation charges will apply. Notification received within
eight weeks of departure, following charges will apply.

29 - 56 days before departure - 
40% of the total price of the holiday.

15 - 28 days before departure -
60% of the total price of the holiday.

1-14 days before departure / After departure -
100% of the total cost of the holiday.

Note: If, some, but not all-party members, cancel the holiday or part
of it, additional charges may be payable by the remaining members.

8. Cancellation by Us
The Company reserves the right to cancel a holiday on offer
including the tailor made holidays, without assigning any reason, at
any time over 8 weeks before departure. However in no case we
will cancel your holiday less then 8 weeks before departure unless
for the reasons outside our control (Force Majeure) or the late/non-
payment by you. In case we cancel you holiday (other then Force
Mejeure, late/non payment by you) we will offer the choice of an
alternative holiday, if available, or at your option refund all the
monies paid by you except Insurance premium and amendment
Charges. In this case The Company shall offer a reasonable
compensation as follows:

More then 56 days Nil
43 days to 55 days £10
29 days to 42 days £20
14 days to 28 days £30
Less then 14 days £40

9. Your Responsibility
You are responsible for your arrangements for passports, visas,
Vaccination certificates, health documents, foreign exchange for
personal requirements etc. This includes all countries to be visited
including the countries you may be just transiting through. This
also includes all stops made by the aircraft(s) even if you do not
leave the aircraft / airport. The visa and health requirements are
detailed separately in the section Planning Your Holiday and in the
General information in the price insert. You shall be solely
responsible, if failure to obtain such documents results in fines,
surcharges or other financial penalties being imposed on you. You
shall also be responsible to re confirm your flights 72 hours before
departure. Failure to do so will result in cancellation of your flights.
The Company accepts no liability whatsoever to you through your
failure to do so. It is also your responsibility to comply with the
laws, customs, foreign exchange and the drug regulations of the
countries visited. The Company and its representatives reserve the
right to cancel your holiday anytime during its operation if you are
found to be behaving in a socially unacceptable manner or
indulging in illegal activities, without any refund and legal claim
against The Company. 

10. Our Responsibility
It is our responsibility to ensure that the holiday, which you book
with us, is supplied as described in the brochure, or any other
literature printed by us. In the unlikely event that any part of the
holiday as promised is not provided we will pay you appropriate
compensation, if this has effected your holiday. We accept
responsibility for the acts and/or omission of our employees,
suppliers and sub contractors while acting within the scope of or in
the course of their employment with us. In any such case our
liability shall be limited to a maximum of twice the values of the
original cost of the holiday. We do not accept responsibility in
respect of death, bodily injury or illness of any person taking one
of our holidays except when caused by the negligent acts and/or
omissions of our employees, suppliers or subcontractors while 

acting within the scope of or in the course of their employment
agency contract of supply or sub-contract. We do not accept any
responsibility if any client suffers death, illness or injury whilst
overseas arising out of any activity, which does not form part of the
foreign inclusive arrangements or excursions, arranged through us.
We shall, at our discretion, offer advice, assistance or Guidance but is
not liable for the consequences of such independent act.

11. Conditions of Carriage
In respect of carriage by air, sea and rail and the provision of
accommodation, in these the liability essentially lays with these
providers and we merely act as agents for these providers. Our
liability in such cases will be limited in the manner as provided by
the relevant International convention or domestic law as
applicable. Copies of these are available on request.

12. Force Majeure
Means circumstances beyond our control, such as war or threat of
war, civil unrest, riots, terrorism, natural disaster, fire, adverse
weather conditions, industrial action (airline strike), government
action and all similar events. The Company, in these circumstances,
will repay all monies, but is not liable for any compensation. The
Company will not cancel the holiday under these circumstances
until specifically recommended by the British Foreign Office. Tel
No: 0870 606 0290 

13. Delayed Departure
In the event of the delay in departure, after check in for a flight, The
Client’s welfare becomes responsibility of the Airline concerned. In
this event The Company, its Representatives and agents will offer as
much help & assistance as is possible.

14. Insurance
It is condition of our booking that all passengers have adequate
Travel Insurance for the holiday at the same lever or better then the
insurance we offer. You may take the holiday insurance offered by
us or arrange independently. The insurance cover must include
cancellation charges, unexpected curtailment of your holiday,
medical and repatriation expenses including air ambulance,
personal accident, delay, loss or damage to your personal effects.
When arranging insurance from the source other then offered by
us. You undertake to provide us the written details of your policy,
on behalf of yourself and all members of your party, and absolving
us and our overseas agents /representatives, of any liability for any
costs that may arise which otherwise would have been met by the
insurance claim.

15. Claims & Complaints
If you incur any problem with regard to any services or facilities
provided during the holiday, it is essential that you bring this to the
attention of our suppliers and also to our local agent/representative
and to the company staff as soon as it occurs. They can attempt to
rectify the matter on spot. Should they not be able to resolve your
complaint locally, please write to us within 28 days of the end of
your tour. We will not entertain any complaints that are not
adhered to these procedures.

16. Travel Documents & Dispatch
It is passenger’s responsibility to check all travel documents issued
are correct. Documents will normally be dispatched 7 days before
departure. For bookings made within 14 days before departure you
may have to collect the documents at the airport 

17. Arbitration
In the unlikely event, The Company is unable to resolve the
situation amicable following your return home and the dispute
arising out of, or in connection with this contract may be referred
to arbitration, if the customer so wishes, under a special scheme
arranged by the Association of British Travel Agents (ABTA), and
administered Independently by the Chartered Institute of
Arbitrators. The scheme provides for a simple and inexpensive
method of arbitration on documents alone with restricted Liability
on the customer in respect of costs. The scheme does not apply to
claims for an amount greater then £5000 per person and £15000
per booking form or to claims related to physical injury or illness
or their consequences. The scheme can however deal with
Compensation claims, which include an element of minor injury or
illness subject to a limit of £1000. The application for arbitration
and statement of claim must be received by the Chartered Institute
of Arbitrators within nine months of the date of return from the
holiday. Full details are available on request or can be obtained
from the ABTA website www.abta.com or from their office, at 68-71
Newman Street, London W1P 4AH.

18. Jurisdiction
This contract is governed by the English Laws, and any dispute
arising between the parties is subject to the sole jurisdiction of the
courts of England.
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